/"y Hydro
2. Québec
March,2nd, 1998

RAYLEW POWER SYSTEMS
Mr Neil O. Lewis

12016, 124™ Street

Edmonton (Alberta)

T5L OM7

Re:  Freezing rain emergency

Dear Sir:

In the afternoon of the ice storm, the mobilization of all concerned was necessary to repair the damages to
our network. Without your outstanding assistance our customers would not have regained, in such a record
time, the energy required for their security and comfort.

We want to thank you for all your efforts during this period. Several times, we think we heard the word
"miracle”, and according to the saying "Yesterday was urgent, Today requires a miracle”, you certainly
understood that in our case, "miracle” meant "immediately".

We hope we will have the opportunity to work together again,

Thanks again !

Best regards,

Marcel Coté
Consciller gestion des stocks
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) T Antenio-Pinio
Chef gestion des stocks Directeur
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c.c. Philippe Biron, directeur principal




